
 

If you need help completing any of this process, you can call COSA at 610-490-1300 and ask for your Personal Navigator to help  

 

Referral is made to COSA 
(County of Delaware 

Services for the Aging) for 
in-home care

COSA schedules 
appointment for 

assessment

A certified assessor from 
COSA visits and 

determines your level of 
care

Your level of care 
information is sent to the 

Pennsylvania 
Independent Enrollment 

Broker (PA—IEB)

You can contact the PA-
IEB at 877-550-4227 and 

ask for the Financial 
Application (PA 600) to 
begin completing the 

required forms

Complete all forms, the 
PA 600 L and  gather and 

copy the necessary 
paperwork 

All forms are complete 
and sent to the PA—IEB.  
The PA-IEB confirms you 
are medically eligible for 

Waiver Services

The PA—IEB calls and 
schedules a home visit 

with you.

During the home visit, 
your need for services are 

addressed and you pre-
select a Managed Care 

Organization

The PA—IEB sends all 
completed paperwork to 

the Delaware County 
Assistance Office (CAO) 

to determine your 
financial eligibility

If addiitional 
documention is required, 
The CAO will contact you. 
You have only 30 days to 

gather and submit this 
information

The CAO determines your 
financial eligibility for the 

Community Health 
Choices Waiver Program

Financial Eligibility 
determination is sent to 

the PA-IEB

Your application for 
services is approved.  The 

Managed Care 
Organization you chose 
will contact you to begin 

services

You are here 

Case is with COSA—15 
days total 

Case is with PA—IEB—45 days total after receiving 
all completed paperwork and forms 

Case is with County Assistance Office—30 days 
total after receiving all paperwork and forms 


