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1510 Chester Pike, Suite 250/Eddystone, PA 19022-1594 
 610-490-1300/1-800-416-4504 

COSA@co.delaware.pa.us     
www.delcosa.org 

This document is intended for information purposes only as a public service and is not an endorsement 
nor recommendation of any of the providers listed.  To add listings or to make changes, please contact 
our Resource Specialist at 610-490-1982. 

NUMBERS TO KNOW 

Alzheimer’s Association 
100 N. 17th Street, #2 
Philadelphia, PA  19103 
Phone: 24/7 Helpline 1-800-272-3900 
PA Office:  215-561-2919 
Website: http://www.alz.org/ 
 

Clarifi-Consumer Credit Counseling 
280 North Providence Road 
Media, PA  19063 
Phone: 610-548-6004 
Website:  http://clarifi.org/ 
 

AARP 
Phone: 1-888-687-2277 
Website: www.AARP.org 
 

PA MEDI (Pennsylvania Medicare Education 
and Decision Insight) 
Senior Community Services 
1515 Lansdowne Avenue 
Darby, PA  19023 
Phone:  484-494-3769 

AUDIENT Program 
Phone: 1-866-956-5400 extension 2 
Email: info@audientalliance.org 
http://www.audientalliance.org 

Birth Certificate Information and Applications 
Phone:  1-844-889-8228 
https://usvitalrecords.org/pennsylvania.html 
 

Community Action Agency of Delaware County 
1414 Meetinghouse Road 
Boothwyn, PA  19061 
Phone: 610-874-8451 
http:// www.caadc.org/ 
 
201 Front Street 
Media, PA  19063 
Phone:  610-891-4550 
 
896 Main Street 
Darby, PA  19023 
Phone:  610-583-9133 

Center for the Blind & Visually Impaired 
100 W. 15th Street 
Chester, PA  19013 
Phone: 610-874-1476 
Website:  http://www.cbvi.net/ 
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Community Transit 
332 Chester Pike 
Norwood, PA 19074 
Phone: 610-490-3960 
              610-490-3977 
Website:  http://www.ctdelco.org/ 

Consumer Protection Hotline 
Office of Attorney General 
Phone:  1-800-441-2555 
Website: https://
www.attorneygeneral.gov/public-
protection-division/bureau-consumer-
protection/ 

Delaware County Literacy Council 
2217 Providence Avenue 
Chester, PA  19013 
Phone: 610-876-4811 
Website: http:www.delcoliteracy.org/ 

Delco Hearing Aid Service 
213 Howarth Road 
Media, PA  19063 
Phone: 610-543-2800 

County Assistance Office (CAO) 
Department of Human Services 
701 Crosby Street 
Chester, PA 19013 
Phone: 610-447-5500 
Helpline: 1-800-842-2020 
 
845 Main Street 
Darby, PA  19023 
Phone: 610-461-3800 
 
Website: http://www.dhs.pa.gov/citizens/
findfacilsandlocs/
countyassistanceofficecontactinformation/
index.htm 
 

Delaware County Housing Authority 
1855 Constitution Avenue 
Woodlyn, PA  19094 
Phone: 610-876-2521 
Website: http://www.dcha1.org 

Delaware County Crisis Connections Team 
Phone: 855-889-7827 
Website: https://www.elwyn.org/services/
adults-21/crisis-residential/mobile-crisis/ 

Delaware County Department of                       
Veteran’s Affairs 
Government Center, Ground Floor, G-3 
201 Front Street 
Media, PA  19063 
Phone: 610-891-4646/4645 
Website: www.co.delaware.pa.us 
Hours: 8:30 a.m.-4:30 p.m. 

Fuel Assistance 
LIHEAP Program 
701 Crosby Street Suite A 
Chester, PA  19013 
Phone: 610-447-3099 
Website: http://liheap.org 
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Legal Aid of Southeastern Pennsylvania  
(LASP) 
419 Avenue of the States, Suite 605 
Chester, PA  19013 
Phone: 610-874-8421 
Fax: 610-874-4093 
Website: http://www.lasp.org/ 

Meals on Wheels of Delaware County, Inc. 
301 Meetinghouse Lane 
Media, PA   
Phone: 610-566-4211 
Website: https://wwwmowaa.org/ 

Medicaid 
Medicaid Complaints: 1-866-379-8477 
Medicaid Hotline for General Information: 
1-800-692-7462 
Website: http://www.medicaid.gov 

Medicare Hotline 
U.S. Department of Health & Human Services 
P.O. Box 7760 
Philadelphia, PA 
Phone: 1-800-633-4227 
                

Medicare Fraud & Abuse Hotline 
Phone: 1-800-447-8477 
Website: https://www.medicare.gov/forms-
help-resources/help-fight-medicare-fraud/
how-report-medicare-fraud 

National Eye Care Project 
Phone: 1-877-887-6327 (after 11:00 a.m.) 
Website: https://www.bcls.lib.nj.us/eyecare-
america-seniors-eyecare-program-also-
national-eye-care-project 

Long Term Care Ombudsman 
1510 Chester Pike, Suite 250 
Eddystone, PA  19022 
Phone: 610-872-1868 
Website: www.delcosa.org 

Hispanic Resource Center 
Community Hospital 
Primer Piso, Edificio S.E. 
2600 W. 9th Street 
Chester, PA  19013 
Phone: 610-497-7308 
Website: http://crozerkeystone.org/
community/hispanic-resource-center/ 
 
Wednesdays only  9:00 a.m.-3:00 p.m. 

Hearing Discovery Center:  
Assistive Devices Lending Library 
1515 Lansdowne Avenue 
Darby, PA  19023 
Phone: 610-237-6222 
Website: http://www.scsdelco.org/
programs/hearing-discovery.shtml 

PACE 
Prescription Assistance Program 
Phone: 1-800-225-7223 
Hearing Impaired: 1-800-222-9004 
Website: https://www.aging.pa.gov/aging-
services/prescriptions/Pages/default.aspx 

Pennsylvania Association of Home Health 
Agencies (PAHHA) 
Complaint Hotline: 1-800-222-0989 
Website: http://pahhha.org 
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Pennsylvania Do Not Call List 
Office of  Attorney General 
Phone: 1-888-777-3406 
Website: https://www.attorneygeneral.gov/
protect-yourself/do-not-call-list/ 

Pennsylvania Independent Enrollment Broker 
Maximus 
6385 Flank Drive, Suite 100 
Harrisburg, PA  17112 
Phone: 877-550-4227 
Website: https://www.paieb.com/ 

Pennsylvania Department of Insurance 
Phone: 1-877-881-6388 
               215-560-2630 
Website: www.insurance.pa.gov 

Pennsylvania Relay Center 
Phone: 1-800-692-7380 
Website: http://www.puc.state.pa.us/
consumer_info/telecommunications/
pa_relay_services_.aspx 

Philadelphia VA Regional Office & Insurance 
Center 
5000 Wissahickon Avenue 
Philadelphia, PA  19101 
Phone: 1-800-827-1000 
Website: http://www.vba.va.gov/ro/philly/
location.htm 
Hours: Monday-Friday 7:00 a.m.-7:00 p.m. 
 

Quality Insights of Pennsylvania 
(formerly KePRO)  
2601 Market Place Street, Suite 320 
Harrisburg, PA  17110 
Phone: 1-800-322-1914 
               1-800-MEDICARE 
Website: http://qipa.org 
Quality Insights of Pennsylvania helps protect the 
rights and improves the health of Pennsylvanians 
with Medicare.  

Railroad Retirees 
Phone: 1-800-833-4455 
Website: https://www.up.com/employee/
retirees/benefits/rrb_benefits/ 

Rent and Property Tax Rebate 
PA Department of Revenue 
Rent & Tax Rebate Program 
Department 280503 
Harrisburg, PA  17128 
Phone: 1-888-222-9190 
              1-717-787-8346 
Website: https://www.revenue.pa.gov/
GeneralTaxInformation/

Retired Senior Volunteer Program (RSVP) 
901 E. 8th Avenue, Suite 200 
King of Prussia, PA  19406 
Main Phone: 610-834-1040 
Delaware County Phone: 484-424-6400 
Website:  http://www.rsvpmc.org/ 

Senior Donated Dental Care Program 
Phone:  1-800-716-8721 
Website: http://www.padental.org/ 
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Senior Support Line 
Phone: 1-800-254-7539 
Website: http://www.camhealth.com/
seniorsupportline.php 
24-hour access to senior services 

Delaware County Victim Assistance     
Center 
Phone: 610-566-4342 
Website: www.delcovictimassistance.org 

Social Security 
807 Crosby Street 
Chester, PA  19013 
Phone: 1-800-772-1213 
 
8645 West Chester Pike 
Upper Darby, PA  19082 
Phone:  1-866-964-0780 
Website: http://www.ssa.gov 

State Board of Funeral Directors 
Phone:  1-717-783-3397 
Website: https://www.dos.pa.gov/
ProfessionalLicensing/
BoardsCommissions/FuneralDirectors/
Pages/default.aspx 

 


